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A well designed glass stein
in tribute to the arergency
medical profession.
Features a pewter finish

1id ard is adormed with a
pewter Star of Life

enblem. 7.5 high.

E.M.S. STEIN

MAIL TO:

ROBERTS COMPANY, Inc.

180-E Franklin Street, Framingham, MA 01702
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Daytime Phone Number ( ) CALL ToLL FREE ANYTIME 1-800-729-1482
E-mail Addre FAX ORDERS (24 HOURS) 508-879-3735
We will call only if we have a question about your order. Customer Service: 508-875-5852
METHOD OF PAYMENT: NO C.0.D.’s please g Money Order g Check g VISA Ship to ADDRESS (if different)
q Mast ercard g Discover/Novus g American Express Purchase Order #
NAME
I I O i e AT
IMPORTANT - The CID# printed on the back of your credit card is now CITY
required. Please fill in the last 3 digits or on American Express the last 4 digits.
. STATE ZIP
Signature Expir. Date —;
PERSONALIZATION PRICE TOTAL .S. onl!
ITEM NO. | SIZE| QTY. DESCRIPTION OF ARTICLE PAGE (ONLY WHERE APPLICABLE)| EACH PRICE RUSH DELIsttE;(?tEEZIOCnIEyS (U.S. only)
Rush Delivery, (Up to 6 Ibs. only)
3 to 4 business days only. In addition
to shipping chart, add $9.50.
Rush Delivery not available to AK, HI and PR.
CANADIAN and FOREIGN ORDERS:
Please pay by credit card. You will be
charged actual shipping expense to your
country. Payment by bank draft could
delay shipment because of shipping
charge notification. PLEASE SPECIFY AIR
OR SURFACE SHIPPING. PAYMENTS
MUST BE MADE IN U.S. FUNDS ONLY ON
MERCHANDISE TOTAL U.S. BANK.
MASSACHUSETTS ADDRESSES, ADD 5% SALES TAX Please take note that beyond the cost of
PACKING, SHIPPING & INSURANCE (U.S. Only) | SHIPPING & HANDLING the purchased items, there are costs of air
(FOREIGN ORDERS SEE RIGHT) shipping, customs and possible surcharges
Up t0 $25.00 ... $6.00  $100.01 to $125.00 ...... $14.50 AK, HI and PR orders add additional $9.50 in some countries. You must enter your
exact address, telephone number and
$25.0110 $50.00 .......$7.90  $125.01 to $150.00 ..... $16.00 RUSH DELIVERY (STOCK ITEMS ONLY) (see right) email to ensure delivery of your order. Any
ki t d due to insufficient infor-
$50.01 to $70.00............ $9.50  $150.01 to $200.00 ...... $20.00 SEND $2.00 FOR CATALOG SUBSCRIPTION (U.S. only) %Ct.:r?etr:: le?om:? wﬁl'EZ”cAZ'EZ"eJ" o
$70.01t0 $100.00 ......$12.50  $200.01 and Up ... $22.00 TOTAL AMOUNT ze;‘sitfs” shipping as well as any shipping

DID YOU REMEMBER TO?

g ENCLOSE YOUR PURCHASE ORDER  or

GUARANTEE. We offer an unconditional money-back guarantee on every
product except personalized items. Products returned within 10 days after
receipt of order will receive full refund of purchase price. Returns can take
up to two billing cycles to reflect on your statement. Personalized -
manufacturers errors will be replaced at no extra charge.

PHONE ORDERS. You may phone your order 24 hours a day, 7 days a
week! Fill out the order form; have your credit card ready. Our
knowledgeable office staff will assist you during normal business hours, 9
a.m. to 5 p.m., Eastern Time. After 5 p.m. your orders will be handled by
our automatic Telephone Order Acceptance System. Note: Please - no
C.O.D. orders.

CREDIT CARD ORDERS. We accept all major credit cards. We do not
charge your credit card until merchandise is shipped.

PURCHASE ORDERS. We accept Purchase Orders from city, county,
state or Federal agencies. Purchase orders will not be accepted without
authorized signature. Note: Minimum order is $35.00.

AVOID DELAYS. Most order processing delays are due to missing or
illegible information. Have you specified color, size, engraving where
requested?

CUSTOMER SERVICE. Any questions about our products or your order?
Call 508-875-5852, Monday thru Friday, 9 a.m. to 5 p.m. Eastern time.
Your inquiry will be handled quickly and efficiently. Sorry, we are not able
to accept collect calls.

PERSONALIZED ITEMS. Badges, name bars, service award pins,
custom patches require additional production time. See catalog for
appropriate delivery times for these items.

SPLIT SHIPMENTS: If your order consists of both stock and personalized
items, it is likely that your order will arfive in more than one package.

CHRISTMAS ORDERS: Orders received after December 15th cannot be
guaranteed for Christmas delivery.

We make portions of our customer list available to carefully screened
companies that offer products and services we believe you may enjoy. If
you do not want to receive those offers, please let us know by contacting
our Mail Preference Service at the address above.

g PAYMENT (INCLUDING SHIPPING)

g SPECIFY IMPRINT WHERE NEEDED g INCLUDE AUTHORIZED SIGNATURE




